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Trampoline Attendant 

JOB DESCRIPTION 
 

Position: Sky High Trampoline Attendant 
Reports to: General Manager, Assistant General Manager, Operations Manager 
Oversees: Front office area, ticketing, guest relations, phones 
Job Classification: Non-exempt, full, part-time, or seasonal 
 
 
Turtle Island and ARM, LLC requires 100% commitment from every associate, to uphold our core values and 

mission.  Regardless of your position or role, you must display “over the top” hospitality to guests and fellow 

team members that goes beyond standard expectations.  You must act with integrity, deliver a quality 

performance, be a positive influence on your team, act disciplined and professional, have accountability and 

ownership for your role and work with a smile.  

 

 
Position Summary: The Trampoline Attendant ensures customer safety and satisfaction. The Attendant is 
responsible for guest registration, education, and adherence to proper safety protocol. 
 
Essential Position Responsibilities: 

 
• Responsible for monitoring the trampoline courts ensuring that the customers are following court rules. 
• Always promote safety throughout the trampoline park adhering to Standard Operating Procedures 
• Position requires attention to detail, quick response, and ability to control a crowd. 

• Referee the various games and activities across all trampoline courts. 
• Make routine inspection checks to ensure the courts are clean and serviceable. 

 
Position Specific Requirements, Knowledge, Skills and Abilities: 
 

• Must have a fun and exciting attitude when at work 
• Must have ability to pass any related competency or skills-based training that is necessary for the 

department. 
• Must learn and be able to pass all tests on the POS. 

 
Physical, Schedule and Work Requirements: 
 

• Availability to work on all shifts, during the normal operating hours of the Sky High 
• Ability to stand for extended periods of time 

 
Please note: This job description is intended to be a guide for new associates to understand their role and what is 
necessary to fulfill the responsibilities of their position.  It is not a complete list of   every task that may be required in 
this job role.  Job tasks may change from time to time, with or without notice, at the discretion of American Resort 
Management and this property.   
 
I have read and understand the content contained in this job description and have addressed all questions or concerns 
related to the requirements of this position. 
 
 
Associate Signature:______________________________________________________Date:___________________ 
 
Supervisor Signature: _____________________________________________________Date: ___________________ 
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Turtle Island and ARM, LLC offer Equal Employment Opportunity to all applicants and employed associates without 
regard to race, color, religion, gender, sexual orientation or preference, national origin, age, disability, marital status, 
amnesty, or status as a covered veteran in accordance with applicable federal, state and local laws. This policy applies 
to all terms and conditions of employment, including, but not limited to, hiring, placement, promotion, termination, 
layoff, recall, transfer, leaves of absence, compensation, and training. Selection is based on the candidates whose 
background and qualifications best match the knowledge, skills and abilities expected for the position as determined 
by the hiring manager.   
 


